
General Terms and Conditions of Purchase (GTC) of Rohrbogen AG 

1. Scope 

1.1 These General Terms and Conditions of Purchase (GTC) apply to all orders and contracts that 

Rohrbogen AG (hereinafter referred to as "Buyer") concludes with suppliers (hereinafter referred to 

as "Supplier"). 

1.2 Deviating or opposing terms and conditions of the Supplier will not be recognized unless the 

Buyer has expressly agreed to them in writing. 

2. Order and Order Confirmation 

2.1 Orders are only binding if they are placed in writing or in text form (e.g., by email) by the Buyer. 

2.2 The Supplier must confirm the order in writing within five (5) business days. If no confirmation is 

received within this period, the Buyer is entitled to revoke the order without further obligations. 

3. Prices and Payment Terms 

3.1 The agreed prices are fixed prices and are understood to be net prices plus the applicable 

statutory VAT. 

3.2 Unless otherwise agreed, payment shall be made within 30 days of proper delivery and receipt of 

the invoice with a 3% discount or within 60 days net. 

4. Delivery Time and Consequences of Delay 

4.1 The agreed delivery dates are binding. 

4.2 The Supplier is obliged to inform the Buyer immediately in writing if delays become apparent. 

4.3 In the event of a delay in delivery, the Buyer is entitled to claim a contractual penalty of 0.5% of 

the order value per commenced week of delay, up to a maximum of 5% of the total order value. 

Further legal claims remain unaffected. 

5. Quality Requirements and Defect Liability 

5.1 The Supplier guarantees that the delivered goods comply with the agreed specifications, 

applicable standards, and legal regulations. 

5.2 The Supplier is obliged to carry out a comprehensive final inspection of the goods before delivery 

and ensure that there are no defects. Proof of this must be provided to the Buyer upon request. 

5.3 Defects will be reported within a reasonable period after their discovery. The complaint period 

for hidden defects, or defects on products with agreed specification, is at least 24 months from 

delivery. Should the defect show itself during further use of the final product, this complaint period 

is extended to include the usage of the product. 

5.4 In the event of defective delivery, the Buyer shall have full statutory defect rights. The Supplier 

must, at the Buyer's option, either carry out an immediate rectification or provide a replacement 

delivery. All costs incurred due to the defective delivery, in particular inspection, transport, travel, 

labor, and material costs, shall be borne by the Supplier. 

5.5 If the Supplier repeatedly delivers defective goods, the Buyer reserves the right to withdraw 

from the contract after prior warning and to claim damages. 

6. Ownership and Confidentiality 

6.1 The Supplier undertakes to treat all received information and documents confidentially and to 

use them exclusively for the fulfillment of the respective contract. 

6.2 All materials, tools, or drawings provided by the Buyer remain the property of the Buyer and 

must be returned unsolicited after the end of the contract. 

7. Liability and Insurance 

7.1 The Supplier shall be liable to the extent provided by law for damages caused by the delivered 



products or services. 

7.2 The Supplier is obliged to take out adequate business liability insurance and to provide proof of 

this to the Buyer upon request. 

8. Final Provisions 

8.1 Amendments or additions to these Terms and Conditions of Purchase must be made in writing. 

8.2 If any provision of these GTC is or becomes invalid, the validity of the remaining provisions shall 

remain unaffected. 

8.3 Swiss law applies to the exclusion of the UN Convention on Contracts for the International Sale 

of Goods. The place of jurisdiction is the Buyer's registered office in Switzerland. 
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